iHerb

Subject: Urgent Notice Regarding Your Past Purchase
Preheader: SPN-02445 Organic Calcium & Magnesium Plus D3 & K2, 180 Tablets
Lot# 2024-17409 Voluntary Recall

Dear iHerb Customer,

You are receiving this email because our records indicate you may have purchased SPN-02445 Organic Calcium &
Magnesium Plus D3 & K2, 180 Tablets Lot# 2024-17409, a product manufactured for iHerb, LLC, from iHerb. iHerb,
LLC is issuing a voluntary recall of this product because it is missing the U.S. required warning label for iron-
containing dietary supplements:

WARNING: Accidental overdose of iron-containing products is a leading cause of fatal poisoning in children under 6.

Keep this product out of reach of children. In case of accidental overdose, call a doctor or poison control center
immediately.

In an abundance of caution, you should dispose of product that does not contain the warning label above.

iHerb's inventory of the products listed below are included in the recall:
Brand Name: Super Nutrition
Product Name: Organic Calcium & Magnesium Plus D3 & K2, 180 Tablets
iHerb Part Number: SPN-02445
Please check product for the following details:

e UPC: 898220024452

e Lot Number: 2024-17409

* Lot Number printed on the back of the package near bottom of bottle
e Manufacture Date: October 2024
e Expiration Date: October 2027
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iHerb is committed to the quality of the products we sell and the safety of our Customers. We are taking this
opportunity to improve our procedures, checks, and controls to ensure compliance and that we provide only the
highest quality products to our customers. If you have any additional questions regarding the recall you may contact

iHerb, LLC at iherbbrands.regulatory@iherb.com.

Refund
To receive a refund, please email ProductRecall@iherb.com (Subject: Super Nutrition Refund) and provide the

following information within 15 days:

1) Your name


https://app.getbee.io/nl/v19.04.29.1450.1/ProductRecall@iherb.com

iHerb

2) Product(s) name & quantity ordered
3) The order number associated with the purchase

(can be found by logging into your account and viewing your "Order History")

At iHerb, our goal is to provide the most convenient customer experience and can assure you that we remain

committed to the safety and quality of the products we carry. If you have any questions or need further assistance,
please contact our Customer Service.

Thank you for being a valued iHerb Customer.

Sincerely,
The iHerb Team


https://checkout.iherb.com/auth/Account/Login
https://www.iherb.com/help/contact?livechat=en-US

